
KIDNEY COMMUNITY EMERGENCY RESPONSE (KCER) COALITION 
RESOURCES AND DISASTER RESPONSE 

 
 

 
NATIONAL RESOURCES 

 
Kidney Community Emergency Response Coalition (KCER) Website, including 
Summit Reports: 

www.KCERCoalition.com  
 
 

Kidney Community Conference Calls During an Emergency: 
Notices / dial-in numbers will be posted on the KCER website and on the KCER Toll-
Free Line 866-901-ESRD (3773). 

 
 

National Kidney Foundation – In the event of a major disaster, the NKF listserv, toll free 
number and website may be utilized to provide updates and assistance to patients and 
providers: 

 

Kidney Community Emergency Listserv: ER@listserv.kidney.org  
 
Kidney Community Toll Free Emergency Hotline 888-33KIDNEY or 888-335-4364 
 
Kidney Community Emergency Response / Preparedness Web Site:  www.kidney.org 

 
 

Coordination of Medical Staff / Volunteers brought into a disaster response area:   
www.annanurse.org  

 
 
 

ESRD NETWORK RESPONSE 
 

Facility Tracking - ESRD Networks have access to this website to track the status of 
open/closed facilities in affected areas for any level of emergency response.  Information 
will be updated as the Network receives notifications from provider facilities.   

http://www.dialysisunits.com 
 

Patient and Provider Assistance – The Network will monitor phone lines during an 
emergency event if service is operational.  Network staff will answer calls as available or  
informational status messages will be recorded and updated periodically.  Networks have 
back up agreements with other ESRD Networks if the local Network is not in operation and 
this information would be placed on the Network recording and website. 

Northwest Renal Network:  (206) 923-0714, fax (206) 923-0716 
Patient Toll Free Line:         (800) 262-1514 
Website:                               http://www.nwrenalnetwork.org/ 
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