
  

Keys to Coping with Your Concerns 
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Adjustment Compromise Grievance           Respect                   Treatment 
Attention Concerns Help                    Responsibility          Unique 
Attitudes Considerate Not alone            Service 
Barriers Environment Participate          Solutions 
Behaviors Fix Private                Successful 
   

This puzzle was distributed with an issue of the Network’s patient newsletter Consumer News.  For the 
solution to this puzzle and to access other educational materials, please contact the Network at 
1.800.262.1514 or visit our web site at www.nwrenalnetwork.org/P/PTS.htm 
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This document is produced by Northwest Renal Network (ESRD Network 16) under contract #HHSM-500-2006-NW016C with the Centers for 
Medicare & Medicaid Services.  The contents of this document do not necessarily reflect CMS policy.  This document is intended to be a general resource in 
regard to the subject matter covered.   You are encouraged to confirm the information contained in the materials with other sources, and to review the 
information carefully with your professional healthcare provider.    
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